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DETAILED ACTION 
Claim Objections 

1 Claims 46-47 objected to because of the following informalities: Claim 46 
depends upon claim 46. It appears that claim 46 depends upon claim 5. Appropriate 
correction is required. 



Claim Rejections • 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2). and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AlPA) do not apply to the examination of this application as the application 
being examined was not (1) filed on or after November 29, 2000, or (2) voluntarily 
published under 35 U.S.C. 122(b). Therefore, this application is examined under 35 
U.S.C. 102(e) prior to the amendment by the AlPA (pre-AlPA 35 U.S.C. 102(e)). 



2. Claims 1-7, 13-14, 29-30, 33-37, 45, 51-57 and 63-64 are rejected under 35 
U.S.C. 102(e) as being anticipated by Glenn et al (5,907,677 hereinafter Glenn). 
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Regarding claims 1-7 and 51-57. Glenn teaches a method and apparatus 
facilitating the placing of conference multiple outbound telephone calls (entire 
disclosure): 

using and interconnected computer (figures 1-2, abstract); 

an outbound call engine for placing a plurality of outbound calls (col. 2 lines 44- 

45), 

call conferencing means capable of connecting a plurality of outbound calls 
together (abstract, col. 3 lines 1-67, col. 4 line 43 - col. 5 line 67). 

Regarding claims 13 and 63. Glenn teaches using a website. See figure 1 
wherein both "ChatCall WEB SERVER" and "PEOPLELINK WEB SERVER" are used. 
Glenn is very clear that a Chat Server (col. 3 line 3) is used as if newsgroups were a live 
discussion rather than postings (col. 1 lines 56-57). Glenn even discloses that even 
though figure 1 only shows two subscribers a plurality of subscribers with a plurality of 
connections is used (col. 3 lines 6-30). 

Regarding claims 14 and 64. Glenn teaches timing telephone connections (col. 4 

line 43+). 

Regarding claim 29. Glenn teaches web-based dialing (column 3). 

Regarding claim 30. Glenn teaches using encrypting techniques (col. 3 line 43). 

Regarding claims 33-37. Glenn teaches using temporary membership (columns 

3-4). 

Regarding claim 45. Glenn teaches using an electronic billing method (col. 4 
lines 36-67). 
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Claim Rejections - 35 USC § 103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 -56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f)or (g) 
prior art under 35 U.S.C. 103(a). 

3. Claims 9-12, 15-17, 22, 27, 38-44, 59-62, 65-67 and 72 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Glenn et al (5,907,677 hereinafter Glenn) in 
view of Fitser et al (5,631 ,904 hereinafter Fitser). 

Regarding claims 9-11, 15-17,27,43-44,59-61 and 65-67. Glenn does not 
explicitly show indicating whether each customer is billable for calls they set up and 
whether they are billable for calls others set up to them or whether each customer is 
witling to "split" the charge. 
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Fitser teaches methods and apparatus for automatically establishing conference 
call to a pre-selected list of prospective participants to the conference call (Title, 
abstract). Fitser discloses that conference calls may be placed at a predetermined time 
in the future. For example, a subscriber may pre-arrange to have a conference call with 
the "family" calling group at a specified date and time in the future when all members of 
the group will be available, perhaps a week in advance. Alternatively, the subscriber 
may schedule a conference call to be held every Sunday evening at 8 p.m. with the 
"family" calling group (col. 4 lines 27-42). Fitser even discloses the cost of the 
conference call can be billed to the subscriber or shared among the participants to the 
call (col. 1 lines 45-67, col. 2 lines 54-67, col. 4 lines 43-67, col. 5 line 27 - col. 6 line 
65). 

It would have been obvious for any one of ordinary skill in the art at the time of 
the invention to modify the conference calls as taught by Glenn to place the conference 
calls at a specified date and time wherein each participant to the conference call pay a 
respective share of the cost as taught by Fitser for the benefit of having a conference 
call with the "family" every Sunday evening as taught by Fitser. 

Regarding claims 12, 22, 38-42, 62 and 72. Glenn does not explicitly show 
conference calls placed at pre-determined times. 

Fitser teaches methods and apparatus for automatically establishing conference 
call to a pre-selected list of prospective participants to the conference call (Title, 
abstract). Fitser discloses that conference calls may be placed at a predetermined time 
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in the future. For example, a subscriber may pre-arrange to have a conference call with 
the "family" calling group at a specified date and time in the future when all members of 
the group will be available, perhaps a week in advance. Alternatively, the subscriber 
may schedule a conference call to be held every Sunday evening at 8 p.m. with the 
"family" calling group (col. 4 lines 27-42). 

It would have been obvious for any one of ordinary skill in the art at the time of 
the invention to modify the conference calls as taught by Glenn to place the conference 
calls at a specified date and time as taught by Fitser for the benefit of having a 
conference call with the "family" every Sunday evening as taught by Fitser. 

4. Claims 8, 18-19, 28, 58 and 68-69 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Glenn et al (5,907,677 hereinafter Glenn) in view of Leipow 
(6,148,067) or DeSimone (6,175,619). 

Regarding claims 8, 18-19, 28, 58 and 68-69. Glenn does not explicitly show 
conference being prepaid. However, Glenn indeed discloses using credit card, 
Cybercash, or other form (column 4). 

Leipow teaches anonymous voice communication having accounting schemes 
where the users may select a method for paying for the anonymous voice 
communication. For example, each user may choose to pay for their portion or the 
users may subscribe to an anonymous voice communication service where a certain 
number of minutes are covered under a basic rate (col. 7 lines 33-57). 
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DeSimone also teaches anonymous voice communication using a Participant 
Authorization Code (PAC) so that Chat rooms may be fixed time or indefinitely (col. 1 
lines 29-37, col. 5 lines 18-47, col. 6 line 8 - col. 7 line 48). 

It would have been obvious for any one of ordinary skill in the art at the time of 
the Invention to modify the teaching of Glenn to accounting schemes taught by Leipow 
or DeSimone so that conference calls may be time limited. 

5. Claims 20-21, 23-26, 31-32, 48, 70-71 and 73-76 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Glenn et al (5,907,677 hereinafter Glenn) in view of 
Tatchelletal (5,999,611 hereinafter Tachell). 

Regarding claims 20-21, 23-26, 31-32, 48, 70-71 and 73-76. Glenn does not 
explicitly show call screening having private mail message. 

Tatchell teaches call screening wherein a private message may be left by the 
caller (columns 1-3, column 7-8, col. 9 lines 15-23). Tatchell even shows that that a 
voice message may be left if the caller supplies the correct DTMF signal (col. 10 line 24 
- col. 1 3 line 67, col. 1 7 line 38 - col. 20 line 7, col. 21 line 38 - col. 23 line 52). 

It would have been obvious for any one of ordinary skill in the art at the time of 
the invention to modify the teachings of Glenn to include call screening as taught by 
Tatchell for the benefit of only receiving private messages. 
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6. Claims 46-47 and 49-50 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Glenn et al (5,907,677 hereinafter Glenn) in view of Slotznick 
(5,983,200). 

Regarding claims 46-47 and 49-50. Glenn does not explicitly show offering 
professional service. Glenn shows that Cybercash may be unique to a predetermined 
group of subscribers (column 4). 

Slotznick teaches using a human expert on the web page to propose solution to 
a problem (see advice of Martha Stewart column 14). 

It would have been obvious for any one of ordinary skill in the art at the time of 
the invention to modify the teaching of Glenn to offer advice from, expert as taught by 
Slotznick so that billing may be charged with respect to advice offered. 

Regarding claims 49-50. Glenn fails to show auctioning service time on the web. 
Slotznick teaches using a human expert on the web to propose a solution to a problem 
(see advice of Martha Stewart column 14). It would have been obvious for any one of 
ordinary skill in the art at the time of the invention to modify the teaching of Glenn to 
offer advice from expert as taught by Slotznick so that billing may be charged with 
respect to advice offered. 



7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Barry W. Taylor whose telephone number is (703) 305- 
481 1 . The examiner can normally be reached on Monday-Friday from 6:30am to 4pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Cu rtis Kuntz can be reached on (703) 305-4708. The fax phone number for 
this Group is (703)872-9314. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to Technology Center 2600 customer service Office 
whose telephone number is (703) 306-0377. 



